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Preface 
Technology is one of the most pervasive and ubiquitous tools in healthcare today. It 
is not only transforming healthcare but also the professions within it. For those of us 
teaching health informatics over the years, being unable to steer students and other 
interested people to a comprehensive text on the subject has been trying. The idea 
for this text was conceived during a meeting with a broad range of stakeholders; it 
was born from frustration and nurtured by a number of people engaged in health 
informatics some without even realising they were! 
book provides information, knowledge and skills necessary to understand 
collection, storage, retrieval, communication and optimal use of health-related 
data, information and knowledge. It addresses a wide range of the most essential and 
current areas of health informatics and is divided into seven sections: 
Chapter 1 	 introduces the basics of health informatics to the uninitiated. 
Chapter 2 	 discusses the building blocks of data, information and knowledge 
and how these are modelled and manipulated for use in health 
information systems. 
Chapter 3 considers the issues of leadership, planning, management 
and economics that are central to successful informatics 
implementations. 
'-rLUlfl.EI 4 
on the fundamentals to introduce the ins and outs 
information systems that might be employed in or used across 
health institutions or practices. 
Chapter 5 considers the most pressing of the human factors in informatics, 
including workforce, consumer and philosophical issues. 
Chapter 6 presents case studies from lived experiences of health informatics. 
These are wide-ranging and originate from the other side of 
Katherine (remote Australia) to the corridors of policy-making. 
Chapter 7 concludes the text with a glimpse at informatics in genomics and a 
healthcare future increasingly dependent on technology for quality, 
cost effective outcomes. 
It also recognises that health informatics is a tool that supports healthcare while 
demonstrating the interdependent and interconnected technologies that would be 
falsely isolated from each other. 
I am still flabbergasted that I took on this task and can only look back on the 
merriment of the afternoon as the answer. However, the encouragement and help 
received during this project have made it worthwhile and very satisfying. Finding 
a name for the text was not difficult in some ways but challenging in another. 
Information technology is obviously transforming healthcare but the name health 
/,reb" 
informatics often produces a 'glazing over' from the uninitiated or enthusiastic noises 
from the geeks! 
My hope is that this text will have wide appeal to all healthcare workers as it is 
written in a reader-friendly style that makes it accessible and a resource that can be 
used at any time. It also exposes health informatics as the tool of practice that it is 
and not something [or only the technically savvy. 
Regards, 
Moya 
INFOTRAC!/I COLLEGE EDITION 
This book also contains Info1rac search terms at the end of each chapter. To access 
this material please go to: hltp:l/infolrac.lhomsonlearning.com! 
G. 
To register: ~ 1. Go to http://infotrac.thomsonlearning.coml 
'ilINFOTRAC 2. Click on Register New Accounts 
3. 	 Enter your access code found in the InfoTrac card that comes with this text. 
YOU WILL NEED TO CREATE A USERNAME 
4. 	 Fill out the registration form to activate your account. 
Note: After registration is complete you will only need your lIsemame and password 
to logon. 
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